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earned patent term adjustment. See 37 CFR 1.704(b). 
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2a)D This action is FINAL. 2b)K This action is non-final. 
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4) ^ Claim(s) 1-1 1 is/are pending in the application. 
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6) S Claim(s) 1-11 is/are rejected. 

7) D Claim(s) is/are objected to. 
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Application Papers 

9) D The specification is objected to by the Examiner. 
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DETAILED ACTION 

The following communication is in response to Applicant's amendment and 
remarks filed on 20 March 2005. The text of those sections of Title 35, U.S. Code not 
included in this action can be found in a prior Office action. 

Status of Claims 

Claim 8 is currently amended. Claim 9 is canceled. Claims 1-7,10-11 are as 
originally submitted. Claims 1-1 1 are currently pending. 

Response to Arguments 

Applicant's arguments filed 20 March 2005 have been fully considered but they 
are not persuasive as to allowability. New grounds for rejection are presented below 
along with responses to Applicant's remarks. 

Claim Rejections - 35 USC § 103 

Claims 1-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over Land 
et al., U.S. Patent #6807533, in view of Wong, U.S. Patent #6115690. Claims 6-7 are 
rejected under 35 U.S.C. 103(a) as being unpatentable over Land in view of 
Benshemesh, U.S. Patent Application Publication #20030033216. Claims 8-11 are 
rejected under 35 U.S.C. 103(a) as being unpatentable over Wong in view of Land. 

With regard to Claim 1, Land teaches a system comprising: 

a database server for storing accounts receivable data; 
(Figure 2, item 36) 

an application server that is electrically connected with the database server for 
accessing and processing data stored in the database server, the application server 
comprising: (Figure 2, item 40) 
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a data obtaining module for obtaining data from external systems, 

(Figure 1, items 12 and 20, showing the server connected with an sales and inventory 

system) 

an accounts receivable managing module for managing and updating the accounts 
receivable data stored in the database server, and 
(Figure 6 and CoL 6 lines 6-20) 

an account booking module for automatically generating accounting entries; and 
(Figure 7 and Col. 6 lines 26-40) 

a plurality of client computers electrically connected to the application server for 
downloading data from and uploading data to the database server. 
(Figure 2, items 64-72) 

Land does not specifically teach the following limitation: 

a sales return managing module for managing accounting operations related to sales 
returns 

However, Wong teaches this limitation at (Col. 20, lines 34-48), describing how 
sales returns can be automated with various other modules. The sales returns module 
is described thoroughly at Col. 29 line 23 and continuing until Col. 31 line 52. It would 
have been obvious to one of ordinary skill in the art at the time applicant's invention was 
made to modify the teachings of Land relating to an automated accounts receivable 
system to include the teachings of Wong relating to a sales returns subsystem. The 
motivation for such a modification is to diminish tasks that "are time-consuming and 
often take away resources of the corporation from its operations and other profitable 
activities," as described in Land at (Col. 1 lines 21-23). 

Please consider the following limitation: 

a sales discount managing module for managing accounting operations related to sales 
discounts. 
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In the previous Office Action, mailed 12 January 2005, the Examiner argued that 
Land suggested a sales discount module, while still combining Land with Lee, U.S. 
Patent Application Publication #20030074289. Applicant argues that his specification 
describes a variety of different types of "sales" discounts and rates. However, the 
Examiner must limit his analysis to the scope of the claims, and even then, the claims 
must be given the broadest reasonable interpretation. See In re Hyatt, 211 F.3d 1367, 
1372, 54 USPQ2d 1664, 1667 (Fed. Cir. 2000). Thus the Examiner is of the opinion that 
the cash discounts described in Lee do, in fact, read on this limitation: cash discounts 
are one of a variety of types of "sales discounts". 

Even so, in reviewing the Land reference in light of the Applicant's remarks, the 
Examiner is convinced that Land goes beyond suggesting a sales discount module to, 
in fact, disclosing one. See (Col. 10 lines 1-50) as well as (Figure 11, item 490). These 
portions of the reference discuss cash discounts, cash variances, exchange 
gains/losses, discounts and concessions, etc. It is clear that Land foresaw the need to 
make adjustments to the every-day, typical price of goods and/or services. This is 
sufficient to anticipate the Applicant's "sales discount." 

With regard to Claim 2, Land teaches the system further comprising: 

a data searching module for users to search the accounts receivable data and 
accounting entries data. (Col. 5 lines 58-60 and Col. 6 lines 62-65) 

With regard to Claim 3, Land teaches the system further comprising: 

a sales invoice managing module for managing sales invoices related to accounts 
receivable. (Col. 6 line 59 - Col. 7 line 27) 
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With regard to Claim 4, Land teaches the system wherein: 

the application server electrically connects with a sales management system for 
accessing sales data stored in the sales management system and updating the 
accounts receivable data in the database server accordingly. (Figure 1 showing the AR 
server connected to the Order-Ship-Bill system; Figures 6,7; Col. 6 lines 6-41) 

With regard to Claim 5, Land teaches the system wherein: 

the application server electrically connects with an inventory management system for 
accessing delivery data stored in the inventory management system. 
(Figures 6,7; Col. 6 lines 6-41) 

With regard to Claim 6, and the following limitation: 

retrieving advance payment data related to the purchase order according to the 
obtained purchase order data, 

the Applicant argues that Figures 10 and 11 fail to expressly disclose and account for 

"advance payment" data. The Examiner originally cited the Land reference at Figure 10, 

items 436,456, Col. 9 lines 17-24, describing other payment terms, Figure 11, item 490 

and Col. 10 lines 25-41, describing various payment adjustments. The Examiner 

interprets the "other payment terms" received in step 440 of Figure 10 to anticipate the 

type of "advanced payments" likely to happen in commercials settings. That is to say, 

when a buyer contributes some amount of cash initially, this is typically recorded on a 

sales invoice, with the remaining balance forwarded to accounts receivable. However, 

the Examiner has yet to locate an express statement of "advance payment" in the Land 

reference. But consider that retrieving advanced payment data is certainly old and well 

known in the art, and is demonstrated in Benshemesh at (Page 2, Para. 25) and in 

Claim 39. Thus if it is not held that Land anticipates, 

retrieving advance payment data related to the purchase order according to the 
obtained purchase order data, 
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it is disclosed by Benshemesh, and it would have been obvious to one of ordinary skill 

in the art at the time applicants invention was made to modify the teachings of Land 

relating to an automated accounts receivable system to include the teachings of 

Benshemesh, relating to retrieving advanced payment data. The motivation for such a 

modification is to diminish tasks that "are time-consuming and often take away 

resources of the corporation from its operations and other profitable activities," as 

described in Land at (Col. 1 lines 21-23). Land further teaches the other limitations: 

obtaining a delivery message showing that the purchase order is fulfilled; 
(Figure 10, item 430; Col. 9 lines 10-11) 

calculating an account receivable of the purchase order; 
(Figure 10, item 436; Col. 9 lines 25-28) 

generating a sales invoice of the purchase order according to the calculated account 
receivable and the advance payment data; and 
(Figure 10, item 432; Col. 9 lines 9-14) 

generating one or more accounting entries according to the calculated account 
receivable and the advance payment data. 
(Figure 10, item 462; Col. 9 lines 25-28) 

With regard to Claim 7, Land teaches a method further comprising: 

generating an invoice according to the retrieved advance payment data. 

(Col. 9 line 17-24; Col. 10 lines 24-41, each describing other payment terms than simple 

credit on accounts receivable) 

With regard to claim 8, Applicant argues that Wong at (Col. 17 lines 17-20) 

does not disclose: 

confirming fulfillment of a purchase order released by a customer according to a 
delivery message related to the purchase order; 
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The Examiner disagrees in that the system in Wong provides "simultaneous 
access to up-to-date information about the status" of orders placed by a customer, 
including when the order has been shipped. When an item ships, the order is fulfilled. 
Wong anticipates this limitation. 

Wong further teaches: 

determining whether a sales return has occurred on the purchase order; 
(Col. 46 lines 49-66; Col. 49 lines 23-32) 

With regard to the following limitations: 

determining whether the customer has accepted an alternative arrangement for the 
purchase order if a sales return has occurred, and 

reconfirming fulfillment of the purchase order if the customer has accepted the 
alternative arrangement; 

The examiner takes Official Notice that the idea of offering a customer an 
alternative to a return, such as an exchange for present or future merchandise is old 
and well known in the art. As such, it would have been obvious to one of ordinary skill 
in the art at the time applicant's invention was made to modify the teachings of Wong 
relating to an automated web commerce system with accounts receivable subsystem 
and sales return module to include the steps of offering alternatives to a return, and the 
fulfillment of the order. The motivation for such a modification is to provide customers 
with flexibility so that they will feel comfortable with the shopping process, thereby 
increasing sales. 

Continuing, Wong teaches: 

canceling one or more sales invoices related to the purchase order if the customer has 
not accepted the alternative arrangements; 
(Col. 29 lines 23-52) 
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balancing one or more accounts receivable related to the purchase order; and 
(Col. 29 line 58 - Col. 30 line 9) 

generating accounting entries for the sales return. 
(Col. 29 line 58 - Col. 30 line 9) 

The remaining limitations are not taught by Wong, but are disclosed by Land: 

determining whether the purchase order has a sales discount if no sales return has 
occurred, and (Col. 10 lines 1-50 ; Figure 11, item 490) 

generating accounting entries for the sales discount if the purchase order has a sales 
discount; and (Col. 10 lines 1-50 ; Figure 11, item 490) 

calculating a discount according to discount terms recorded in the purchase order; 
(Col. 10 lines 1-50 ; Figure 11, item 490) 

It would have been obvious to one of ordinary skill in the art at the time 
applicant's invention was made to modify the teachings of Wong relating to an 
automated web commerce system with an accounts receivable subsystem and sales 
return module to include the teachings of Land relating to a sales discount sub- 
procedure. The motivation for such a modification is described in Wong at (Col. 2, lines 
43-49). There it discusses the need to overcome fragmentation of information where 
"the right hand does not know what the left hand is doing." Combining a sales discount 
module with a sales return module makes sense in that they are logically connected as 
basic adjustments to typical commercial transactions. 

With regard to Claim 10, Wong teaches the method further comprising: 

generating a sales return certificate for the purchase order. 
(Col. 29 lines 23-39). 
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With regard to Claim 11, Wong teaches the method further comprising: 

the delivery message is obtained from an inventory management system. 
(Col. 26 lines 33-45). 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to James Alpert whose telephone number is (571) 272- 
6738. The examiner can normally be reached on M-F 9:30-6:00. If attempts to reach the 
examiner by telephone are unsuccessful, the examiner's supervisor, Vincent Millin can 
be reached on (571 ) 272-6747. The fax phone number for the organization where this 
application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197. 



Conclusion 





June 6, 2005 




